
FAQ Ocean Side Painting and Balcony Repairs 
 

1) What work is included in the project? 
a) Concrete repairs will be made to the balcony floors and ceilings with spalled 

concrete and rusted rebar. 
b)  Balcony floors will receive a new urethane coating similar in texture to the front 

walkways.  The color will be charcoal gray.  
c)  If you plan to install tile, please advise prior to work beginning on your stack. 
d) New wall flashing will be installed to help prevent water infiltration at each floor 

level. 
e) Wall framing repairs will be made in the chimney and owner closets. 
f) Stucco damage will be repaired on the beach side of the building. 
g) All exterior walls on the beach side, including balcony walls will be painted. 
h) Balcony ceilings will be repaired and painted. 
i) Balcony edges be repaired and painted. 
j) Balcony doors will be painted.  
k) Balcony handrails will be cleaned and painted. 
l) New locks will be installed on the chimney closets. 

 
2) What is the schedule for the project? 

a) The schedule from DR Moore is attached.  
b) The work will begin on the 6 & 7 stacks on September 11th and each stack will 

be completed before the staging is moved to the next section. 
c) The schedule does have some time built in for weather.  If we have great 

weather, the scheduled time could decrease.  If the weather is bad. The 
scheduled time could increase. 

d) The balconies get direct sunlight most of the day.  This will help the project 
schedule.  The front walkways are almost always in the shade which made 
completion of that project very difficult. 

 
3) Will Owners be notified if the schedule changes? 

a) Steve Boheler will be communicating with DR Moore on a regular basis. 
b) Steve will notify the Owners if there is a significant change in the schedule. 
c) Schedule updates will be posted to the website. 

 
4) Please clarify what is meant when the schedule refers to “stacks”? 

a) If your unit number ends in 1, you are in the 1 stack.  If your unit number ends in 
2, you are in the 2 stack, etc. 

 
5) Please clarify what will happen on the 7th floor front walkway. 

a) The 7th floor front walkway will be recoated, under warranty, due to color and 
finish issues, 

b) This work is scheduled for the week of October 9th. 



c) The 7th floor will be closed with no access for most of the week. 
d) Again,  this work impacts only the 7th floor. 
e) The color will be changed to charcoal grey. 

  
6) What happens if I have ceramic tile on my balcony? 

a) DR Moore will inspect all balconies with tile at the beginning of the project. 
Owners will be advised if the inspection indicates spalled concrete beneath the 
tile.  You can check in advance by tapping on the tile and listening for hollow 
spots. 

b) DR Moore will remove tile only as required to correct defective (spalled) concrete. 
c) Owner is responsible for repairs to, or replacement of tile. 
d) DR Moore will remove the tile completely for $378.00 for a large balcony (center 

units) and $210 for a small balcony (end units).  
e) If you choose to remove your tile, the new urethane coating will be installed at no 

charge. 
 

7) What happens if I have carpet on my balcony? 
a) All carpet on balconies will be removed by DR Moore.  
b) The new urethane coating will be installed on these balconies. 

  
8) What color will the new flooring be? 

a) The board, with input from several owners, has selected “charcoal gray” for the 
urethane coating. 

b) This will be the same texture as the front walkways. 
 

9) Will the closet doors still be white? 
a) No, the board has elected to use the front door color on the balcony closet doors. 

 
10) Will the walls and handrails be a different color? 

a) No, the walls and handrails will be painted the same color as existing. 
 

11)  Will the workers be in my unit? 
a) The work will be done from stages on the outside of the building. 
b) The only issue that work require accessing the interior of the unit is if concrete 

damage extends from the balcony into the unit.  This would be a rare occurrence. 
You will be notified immediately if unit access is necessary. 

 
12) Will the workers need access to the storage closet and chimney closet? 

a) Yes, DR Moore will be repairing the floors and the metal stud framing in the 
closets. 

b) You need to empty your closets before work starts on your stack. 
c) You need to provide keys or the leave the closets unlocked prior to work 

beginning on your stack. 



d) Floors that are repaired will be coated with a clear sealer. 
 

13)  Will new locks be installed on the chimney closets? 
a) New one sided locks will be installed on the chimney closets. 
b) Locks will be keyed to a new key with the same key for all chimney closets.  This 

key should not be given to renters. 
c) The locks will be one sided so that they cannot be opened from the inside. 

 
We will publish updates on the WaterPointe 1 website.  Please check the site on a regular 
basis. 

Go to: www.waterpointe1.com 
Login as Owner 

Go to tab: Owner Information 
Go to tab: Building Projects 

Tabs: Ocean Wall Plan 
Schedule 

Frequently Asked Questions 

http://www.waterpointe1.com/

