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Protocol 1: Age requirements 

If a group of Renters are under the age of 25, what action should MPM take? 

Water Pointe 1 does not have an age requirement for being on the property per our master deed or 

by-laws.  We do say in our rules and regulations: 

 “No children under 18 are permitted to occupy any unit unless under the direct 

supervision of their parents, the owner of the unit, or person(s) of 25 yrs. or older.” 

 

Renting age requirements are up to the individual owner and not the HOA.  Policies on minimum age 

for renters should be made with the rental company.  We have suggested that the minimum age for 

renting be 25 years. 

If renters under the age of 25 are unruly and violating policies MPM should take the following 

action. 

1. If violating the law call the Police 

2. If violating Water Pointe 1 rules.   

a. Give a warning 

b. If not compliant then notify the owners of the unit or rental company 

c. As a last resort evict. 

3. If adults under the age of 25 are abiding by all the rules (particularly annoyances) and are 

causing no issue, then they will typically will not be bothered.   

 

Protocol 2: Owners parking large vehicles in compact car zone or loading zone: 

If owners repetitively park oversized vehicles or other vehicles in zones where they are not supposed to be, what 

action should be taken. 

Water Pointe I treat owners and renters under the same policy.  This is probably good but of course 

we should be patient with owners. 

MPM should do the following: 

1. Place a warning label under the windshield wiper.  Identifying the issue of 

concern. 

2. Contact the owner to ask them to move. 

3. If the owner does not agree.  Contact the HOA President to get involved with 

the situation. 

4. If the auto is parked illegally after the above, then have it towed at owner’s 

expense. 

 

Protocol 3:  If Renters or even owners are on the pool roof (not doing approved work) what action should be 

taken? 

The roof is a dangerous place and work and safety laws from OSHA have been developed and should 

be followed.  No other use of the roof other than for work is allowed. 

MPM should do the following: 

1. Warn the offender to get off the roof immediately 
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2. If not followed call the Police 

3. If necessary, evict and call the owner of the rental unit. 

 

Protocol 4:  If a renter is not allowed to have a dog by our rules, what action should MPM take. 

We have very specific rules on dogs that need to be followed always.  The only exception to this is 

for service dogs.  If a renter says they have a service dog, then MPM should ask for papers that 

support the service dog.  This is not untypical as airplane require this paper work. 

MPM should do the following: 

1. Get paper work on service dogs and notify the owner of the unit 

2. If the dog is not a service dog, then contact the owner of the unit to correct the 

situation. 

3. If the owner does not comply then contact the HOA President for permission to 

evict. 

 

Protocol 5: Renter complains about water issues 

If a renter walks into the office and states, the ceiling is web or water appears to be present 

what actions should MPM take? 

MPM should do the following: 

1. Immediately inspect the situation for severity 
a. IF severe as an example:  the water heater broke, they should try to 

stop the damage.  Depending on the situation it could be turning off the 

water at the master pipe. 

b. Use the maintenance people to prevent the damage from spreading.  As 

the example below, mop of the water where possible 

c. Contact the owner to inform them of the problem and tell them they 

need to get a remedy (either immediately or in a certain time frame). 

d. Once damages are under control check surrounding units for collateral 

damages.  Try to prevent the spread of damage with the MPM 

maintenance team. 

e. Contact the owner of any units that have collateral damage for them to 

repair. 

f. Write and incident report and send to the Building and Grounds Board 

member 

g. MPM is not authorized to spend WP1 money for repair if it is not a 

HOA issue.  As an example: it was a washing machine that the hose 

broke.   

h. MPM is authorized to pay for stopping damages that could impact 

other condos. 

2. Non-emergencies 
a. MPM should inspect the damage if possible without spending owner’s 

money. 

b. MPM should try to stop the spread of damage and if possible have 

MPM maintenance people help clean up. 

c. MPM should contact the owner to inform them of the problem and ask 

them to correct. 
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d. MPM is not authorized to repair damages that and not HOA 

responsibility.  As an example, do not replace a hose on a washing 

machine that broke, simply turn off the water. 

e. MPM should write an incident report and send to the Building and 

Grounds Board member. 

3. If a renter states, they hear a constant dripping in the bath or kitchen area. 
a. Inspect the unit to see if a cause can be determined. 

b. Determine the severity of the issues (not easy as it is hidden).  But it 

will be obvious if it is an emergency.  If emergency than go to Protocol 

emergency. 

c. Inspect the unit above the concerning area to see if there is an obvious 

problem.  This could be an emergency issue and MPM is authorized to 

enter and inspect per the Master Deed. 

d. Try to stop damage from expanding if emergency, go to emergency 

above. 

e. If not apparent problem, contact the owner of both units and the 

Building and grounds Board member for more direction. 

f. Write and incident report. 

Protocol 6:  What should MPM do if a renter does not follow the age minimum for the two pools. 

Our pool rules state that Children under the age of 14 are not to be allowed in the pool or 

hot tub without adult supervision. 

 MPM should do the following: 

1. Talk to the offending person to confirm their age. 

2. If under 14, and ask the offender to exit the pool and take MPM to their 

parents. 

3. MPM should respectfully tell the parents that WP1 has rule and 

communicate the rule.   

4. If the offender continues to violate the rules, MPM should suspend their 

use of the pools. 

5. If this continues MPM should contact the President of the BoD and ask for 

further assistance. 

a. Suspension of the pool 

b. Closing of the pool 

c. Or eviction could be options 

 

 

 


